"HS%& () +,"%.)" (1,012,  I"IHS%&'()|$ HS%&+ -1#$./10.1(&(2+,3+$,214&'$,55,3+/.
345467*86*8!19:;8<59*=/9*:>54!?*1>@:5846;*A*>B9+B49C !

0&-153,+-1::$1</)(/=/2131.$13(&I&31/1,/7(2+,3&+1>?@/7(2+,3&+?A1;321=($)3+/.131H$%& () 1$* @4
#$./10.1(&(2+,3+$,214&'$,5$,3+/. BISHHOQAL/1</, DI0"/5+3<)/\E2/16$)(-!> BDE6QAI1%2+!5,$=(./!
1 +3(&).$ ' 1/&+3+($&I(&!IS, /'S, HSHHOI3&.1+:/I"FGHI13&37/,] +$!(&=/2+(73+/13&.1/=3)%3+/1+/!
N3(1!$,I'$15)3(&+! !

48!S, [ 1+ SU&(+(B++:(21I&*$, 11/&+16,$'1.%, [KI+: /153, +-1>+:/12#$15)3(&3&+PAL:;$1:(2:/21+$1 & $+(*-!
HSHHOI3<$%6+!315$+/8+(3)I0E6!=($)3+($&!1%62+!'SNHPE. 1+:$,$%7;)-1*())1$%+!1+:/10"/5+3<) NE2/!
63)(-IL($)3+($&IMS, 11>+:/17M$, 1 2AK!2(7&!(+!3&. INDEFAG HIJ*KLIM*ELKES, 1/13()!
>20-N2"22&0"0PO(R$1#$##013215/,1+;/1.(,/+($&2!'$&+3(&/.|(&!+;1#$15)3(&+IM$, 1 F;/IM$, 1!
*$))$:21</)$:138.113-1</1¥30/.  1+$1(&(+(3+/1$, YOS/ (+/1+:/1 J=(/:111

F:/1H#$15)3(&+IMS$, 11'3&I</1*$%6&..13+1+:/1/& 1$*1+;(2!. $'% 1/&+1#$15)3(&38+212;$%).1+:$,$%7;)-!
J=(114/'#$15)3(&+!IM$,113&.12+,(+)-1*$)) $:1+;/1. (/' +($&2!,/73,.(&7!<$+;!1+;/1(&*F,13+($&!+;3+!1%2+!
</15,$=(./.13&.1+,3821( ++3)I$*1+:/1#$15)3(&+IMS$, 11+ $IH#SH#HOI!

HSHH01:())!1$&)-1/=3)%3+/1")3(121%8&./, 1+:/15$) ((/212/+1$%+1*$, 1+ HSHHOIH$15) 3 (&+!1 @/2$) Yo+ ($&!P/,=(/!
SEP/,=(1 QAI(*I+;/1#$15)3(&3&+15,$=(./219!+:/1(&*$, 13+($&!(&!+;/IM$, 11

4%+ /IM$, 112/&+1+$IHSHHO1 (21(&'S15)/+/KI[: () 1</12/&+I<B'QI+$!+;/1#$15) 3(&3&+!:(+:131 /R%/2+1%$, |
1$,/1(8&*$,13+($&I3&. 1HEH#01: () +3Q/1&S*%o, +:/,13'+($&IV6&+()1+:/1#$15)3(&3&+!5,$=(./21+/!
(&*$,13+($&I&/'1223,-1$, 1#$##0S21/=3) % 3+(F&!

#$15)3(838&+212;$%).1</13:3,/1+;3+HSHHOL: () 1*$,:3,.131'$5-1  $*1+/1#$15)3(&AMS, 11+$1+;/1
@/7(2+,3&+138.15$2+1+:/'$15)3(&+I$&) (&/KHSH#HO113-IRH(R' /+(S&K3&.!:1/&! [RY/2+] 1<- 14!
#$15)3(&3&+1$<*062'3+/1,+3(&)./+3()21$&!+;/15%<) (') -15$2+/. ' $5HI!

Fi/1#$15)3(&+!@/23)%-+($&!P/,=(/15,$=(./2131+,3&253,/&+ K&+ 3&.I'$2-+1/**/+(=/11:3-1%$, 1+/!
5%<)('K!)3:1/&*$, 11/1&+K!,[7%)3+$,-1<$.(/2KI3&./(&+/))/'+%3)!5,$5/,+-1$:&/,21+$!:3=/1+:/(,I'$&/,&2!
J73,.(&71%2/1$*I3HSHHOIL/1</, DN&/+:$,Q!$,12/,=(/213..,/22/.11 |

Fi/\P/,=(115,$=(./21312(&7)/™*,31/:$,Q!(&":; (" -</, T,(1/KIB"[22(<)-1$%15, $;(<(+/.14&+/,&/+!
'$&+/&+1=(31311/1</, R1&/+:$,Q!$,12/,=(/2K!3&.13<%2/I$*|(&+/))/'+%3)!5,$5/,+(7;+213/13..,/22/.I!
‘R, *S0&#, T"0U*0,%',-*"(*)RO, ,*)',0-*"S*0, 1" TV*##,W'&),*&2)"(*)"*$0"),2) R, *$.X%'2*(),0,-)Y*
'(S"OH&YL #, W'&)" ("X Z*&(*>HX . W-H#&(Y*&(W*'S*(,2,--&0Z*&W[.W'2&) " (*X 2&(*9\$,0) O*

3,V

G$.7(&7!3!'$15)3(&+!(2!*,//D1('3<)/ 1#$15)3(&+D/2$)%-+(K@!* /1IN

!

F:/1355)('3<)/1*//21(&!,/25/+$*1+:/1 [/, 3)I$*15 $'//.(&721%&./,1+:/'#$15)3(&+! @/2$)%+($&!P/,=(/1+$!
3&1J05/,+13,/15QIE&(+/.|P+3+/21H$))3, 2AI UVNIEI855) ('3<)/1%//21%$, 1 +:/12%< 1 (22($&! $*13&1355/3)! 3, /!
>(&IE&(+.1P+3+/21.$))3,2ANXX!
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i/l #$##0! 0"/5+3<)/!  #$15)3(&+! @/2$)%+($&! P/,=(MB@PA! (2! 3&! 3)+/,&3+(=/! +$! )(+(73+($&! *$,!
[28)%+($&! $*1'$15)3(&+2! </+1/1&! +;/1 /7(2+,3&+ $*131 $13(&! &31/13&.131'$15)3(&3&+!:;$!3)/7/2! 3!
| 7(2+,38&+1(21(&!1=($)3+($&ISH13HS##0I[/1RD"/5+3<)/[E2/16$)(-!> BE6GAN

F:/l >H@PA!5,$=(./2! 31 2(&7)/! *,31/:$,Q! (&! (51 '-</,  T,(L/K! 3"/22(<()(+-! $*1 5,$:(<(+/.! 4&+],&/+!
'$&+/&+1=(31311/1</, DI&/+:$,Q!1$,12/,=(/2 K!I3&.13<%2/1$*! (&+/))/'+%3)!5,$5/,+-1,(7;+2!3,/13..,/22/.1!
Fi/1*,31/:$,Q1,/)(121$&+; /11+(/,21$%1 /= (/" V(L 1/ (3+13'+($&I+$I5, $+/'+1+:/15%<) (|(&+/,/12+K! (&*$,13)!
1/.(3+($&! <-13&!1 Z1<%.213&K! 3&.! 3.\%.('3+($&! <-1 3&! JO5/,+K! ::(:15,$=(./2! 3&! 3)+/,&3+(=/1 +$t4

' $9%, + 211

#$15)3(&3&+A%2+I=(/:! +;/1355)('3<)/I"EGHIOE6!5$)(- 13&.12(7&!3&.IMONI$,12'3&IA;/1'$15)3(&+!
*$ 11 3&.1%$,:3,. 14 $I+:/1HSHHOIHSLE)3(&+21Z(1,1%$,1 /=(/I!  8*$0,%'#'(&0Z*0,1', T*T'%%*)&), *$%&2,*
TYR'(* L* W&EZ-* &(W*)R,* $S'2,0* T'%%* W, ), 0#' (1S* '##,W'&), * &2)"(*'-* (,2,--&0Z* )"* $0"),2)* )R, *
$.X%'2%'(),0,-) 114*1(11/.(3+/12%25/82($&B,1$+;/,13'+($&! (2!&$+!:3,,3&+/. KI+;/1#$15)3(&+21$**('/,1: ())!
JR%/2+1+:171<%.2138! +$! (& (3+/13&.I"$&.%'+1315/,($.1$*1 (&*$,13)1 1/.(3+($& +$! 3++/1581('3<)/ C
2$) %+ ($&ISH1+:/I'$15)3(&H!

Z&! 1 [(5+ $*1 +:11'$15)3(&+! +;/ 1 Z*(1,1 :())! JRY%/2+! +/1 $13(&! &31/1 +$! </1)$'QL.! <-1 +;/1 #$##O!
1/1</,13&.]$,1+:/1@/7(2+,3,1%8&+()13!5/,($.18XIH3-213*+/,1+;/163,+(/213,/1 &$+(*(/.|$* 3IH/' (2($&! <-1+/!
Z1<%.213&!$,! 3&IJO5/,+KI3+1:; (5 141/1+;/1.$13(&!1&31/113-1</1%&)$'Q/.Il !

Fi/l #$15)3(&+! Z*(1,K! (& '$829%6)+3+($&! :(+:1 +:/1 #SHHO! 1/1</,K! 1)) /'Q! +;3+! +:/1 #$15)3(&+!
206%('(/&+)-1 '$15)(/2! :(+;! +;/! 6$)(-! 3&.! +:/! #@P! 5,%'.%,/! 3&.K! (*| 2$K! T'%%* S"OT&OW* ')* )"* )R *
+,P)0&() *)'P,)R,0* T)R* &(* \$ %&(&)"0Z* 2"1,0-R, )* T)R'(* M _&Z-* "S* )R,* 0,2,'$)* $*! +;/1
#$15)3(&+N

C)R'(*F~*_&Z-*"S*)R,*W&),*"S*2"##,(2,#,()*" S +/*$0"2, W' (P-Y*)R,*  +,P-)0&() *#&Z*- X#)*)"™*
)R, IHSY&!()*>SS'2,04&*+,-8" (-, 1>(*1+;/1@/7(2+,38&:8/2! 8$+12%<1(+! 3! @/25$&2/K!+:/1. $13(&L (3!
29625/&./.KI5/&.(&7!,/1(5+1$*131@/25$&2/Al!

A(+(&!_TH3-21%$))$:(&7! +:/1 [1(5+ $*1 +:/1 2(7&1.1'$5-1 $*1 +:/! @/25$&2/K! +;/1 #$15)3(&+! Z**(1, :())!
*$, 13, 1+:/1@/25$&2/1+$+:/1#$15)3(&3&+I!

A (&I WITHS-21$ [ 1(=(&7! +:/1 @/25$&2/1*,$11+;/1 #$15)3(&+! Z++('], K+;/1 #$15)3(&3&+! 13-12%<1(+! 3!
@/5)-1+$!+;/@/7(2+,38R! @/25$&AF

A(+:(&!_TH3-21$*1+;/1 [1(5+ $*1 +:/1#$15)3(&38&+S2! @/5)-1>$,1+:/1 /O5(,-1 $*1 +:/1 ./3.)(&/! +$! . $! 2$AK! +;/1
#$15)3(&+Z*(1,1:0)13,,3&7/1:(+:1+:/121<%.213&  DUS*(/1*$,1(&*$,13)![/.(3+($&!+$!</ '$&.%'+.I! |

A(S"OH&YL* #,W'&)" ("X Z*&(*>HX W-#&( *

|

411/, (3+($&I*3() 2! +;H$15)3(&3&+!'3&! [RY/2+1+:/121<%.213&1 2/&.1+:/1 13++/, H$I 3&1/O5/,+1::$!:())!
3,<(+,3+/14;/1,128)%+($&IS*1+:/'$15)3(&+IOIH/ (2($&!: ()| </'$11%&('3+/.1+$1+:/163,+(/2110))  H/'(2($&2!
{O0)1</15%<)(2;/.1(&1%%)) I$&!+/1#$##01:/<1 2(+]!

I
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4%1+:/163,+(/21 . $1 &$+13';(/=/13&1 3"/5+3<)/1,12$)%+($&! +;,$%7;148*$, 13)1[.(3+($&! :(+;(&!BXIH3-2K1+;/!
Z1<%.2138&1:())!12/&.1&$+ (/1+$1+:/163,+(/21+;343&1JO5/,+:())!</1355$(&+/.! : :/&+;/1#$15)3(&3&+!;32!
53(.1355)('3<)/1*//2I!!

4% +;) Z1<%.213&) .$/2! &$+! JI(=/! +;/) #$15)3(&3&+S2! /R%/2+! +$! /4,1 +;/1 13++/,! +$! 3&! JO5/,+!
+$7/+1/,1 1 (+;1 +:/1 B55)('B)/1 *//21 (+;(&! 8X! H3-2! $*1 +1/1 #$15)3(&3&+S2! //(5+! $*1 +1/1 &$+('/K! +:/!
#$15)3(&+1:()I</ILLI+$L3=/1</I&Y:(+:.,3:&1IIF;(21:0))1&$+15,/=/&+!+  ;/1#$15)3(&3&+12%6<1(++(&7!3!
(**1,/&+1#$15)3(&+I!

BW[.W'2&)" (*XZ*&(*0\$,0)*!

A(+:(&IWIH3-21$* 141 [ (5+1$*1+:/1355) (3<)/1%//21* $11+:/1#$15)3(&3&+K!+:/1Z1<%.213&!:()) 1355 (&+!
3&!1J05/,+1$&!131, $+3+($&3)!<32(2!* $1!(+2!)(2+!$*1JO5/,+211F;/1JO5/,+1: YBIES15) 3(&+!$&!+;/1<32(2!
$*14:/163,+(/2S12%<1(22($&2K!+;/16$) (-13&.1+;/16,$'/.%, /1!

E&)/22! /0'/5+($&3)! '(,'%12+3&/2! 355)-K! 3&! JO5/,+! 2;3))! *$,:3,.1 ;(2! $,! /! H/'(2($&! +$! +;/1
Z1<%.213&):(+;(&I8XIH3-21$*1:(2!$,1:/,1355$(&+1/&+IIN(+;(&!_IH3-21$*1+;/1./'  (5+I$*I3IH/(2($&!*, $1!
+:/1JO5/,+KI+;/121<%.213&1:()!'$11%&('3+/1+;/1%%6)) 1 +/O+1$* +:/1H/' (2($&!+$!/3";16 3, +-1=(3!/13()K! 3&..!
+:/1.3H1%B, 14+:/1(15)/1/&+3+(S&I$*1+;/1H/'(2($&! (&!3"$,.3& /1 (+;1+:/16$) (K :;(';1.3+/12;3)) 1 </1 8X!
H3-213%+/,14:/1.3+/14+:3+14+:/153 +(/2L:/ 1&S+(*(/.1$*1+;/1H/'(2($&I! !

4% +;/1 JO5/,+1 13Q/2! 3! H/'(2($&! +;3+! 31 H$13(&! “31/! ,/7(2+,3+($&! 2;$%).! </1 '3&'1))/.K! 2%25/&./.K!
+,382%,,/.1$,1 $+:/,:(2/1 31/&.1.K! +:/1 Z1<%.213&! :())! (15)/1/&+! +;3+! H/'(2($&! <-! '3%2(&7! +/!
&1'1223,-1:3&7/21+$!</113./1  +$1+;/1@/7(2+/,13%+/18XIH3-21$*14+:/1 3+/1+:3+1+:/153+(/21:/, N &$+(*(/.K!
%&)/22K1 . %, (&71+;/18XIH3-21%$))$:(&71+:/1. 3+/1+:3+1+:/153 +(/21:/ 1&$+(*(/.1+:/1 Z1<%.213&! /'l (=/2!

* $11/(+:/,163,+-13&1355/3)12+3+/1/&+1$,1$**((3)1.$'%1/&+3+($&!2;$: (&71+;3+!+,/16,+-1:321(22%/.13&..!
2/,=1.1)/73)15,$'/.(&72! !

#$##0!1:())!15%<)(2;!1+;/1*%)) H/'(2($&! 3&.! +;/1.3+/1+;3+! 3&-13'+($&! ; (;! +;/"H/'(2($&! ,/R%(,/2!: () </!
+3Q/&KIS&I+:1HSHHO!/<2(+/!

J(+:1,163,+-1:0)1;3=/1+;/1,(7;+! +$1 355/3)1 3L H/'(2($&I! F;/1 055/3)1 63&/)! ()" $&2(./,!355/3)2! $&! +;/1
<32(21$*131%06))! /=(/:1$*1+:/113++/,13&.113-1 /=(/:15,$'/.%,3)113++/,21] |
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Complaint Resclution Procedure
AUP Complaintiodged on-line.

i Comp|ainant eAUP Farmsentto Complainant forsgnature.
I
eComplalnam returns signed form by FAX.
e Complaint reviewed and sentto memter's
CoCCA designated complaints ofticer by CaCRA AUP

LOoL L/ \ Complants offer.

Complant rejected - complaint does not deal
with issue cove'ed by AUP, is unsigned or
othemwise incorectly fiied. Returned 1o
Suspension Complainant. o action taken.

ot.aboman

¢

Suspension - faction s required 10 pratect the
member's network orthe public interestthe
? mcmbc.'auspcndsmc domain. fthe domain

has been registared through aregistrar, the
member may request the Registrarto suspend.
It registrar doesnot suspend, the member

[ Omtudsman ]4—0—} chistfﬂnt s.Jspcndsm]nc YCngTfy.

a Helerralio Qmbudsman, Complant reviewed

and sent to Omaudsman 1or informal mediation.

o Intormal mediaton.

T 3
( Adiugication by an Exeert,
Eririt el e g R i 0a_m._c._r.:ai.19._1;)_;9_,@:_1_,,_lmormal mediation faisto
A I A meh resoive the compiaint and the Complanant
wishes 10 have ‘he matter adjudicated by an
The Registrant may appeal the Expert's rulng Expen.
tn s panad of 3 Fyparts
. /
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1.) Complainant

"31/"1Z,73&(b3+($&"

P+,//+!13..,/22" |

B61Z11c$0!$,105+! $1"1#(+-KIP+3+/KId 4B & +,-1
I TL3()!3..,/22" !

6;$8&/" !

M3'2(1()/"!

055%(&+13!@/5,/2/&+3+(=/1e!fl/211]" $1g!>1{$%!13-1355$(&+!13!,/5,/2/&+3+(=/1+$1./3)!:(+:1-$%, PRI 4*!
-$%!:(2;1+$!.$!12$!5)/32/ (&.('3+/'<-I'(,')(&7'+;/! B Q3<$=/!

2.) Representative (if applicable)

31/ !

Z,73&(b3+($&"
P+//+B..,/22" |
61Z11c$Q$,105+!"$I"
#(+P+3+/KId4B1#SL/"
#$%&+,-"ITL3()!3..,/22" |
6;$8&/" |

M3'2(1()/"!

GI3.IHS13(& 1> IF:1$&/13+1+:/1 &+ NGH1+:(21.(25%-+/IA!

!
Z+:/,IH$13(&>2A16)/32/1)(2+13))I1$+:/,1.$13(&1&31/21:; (;1-$%!: (2;1+$1. (25%+/116)/32/18&$+/1+:3+13!
2(&7)/I'$15)3(&+!"3&1&)%./11%)+(5)/1.$13(&!&31/2K!I321)$&71321+;/-13, /1'%, /&+)-1:/).1<-1+;/1PO[J!
@I7(2+,38%

637/'W$*D!
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4. Respondent's Details |

6)/32/15,$=(./13&-I1$*1+:! @/7(2+,38R21'$&+3+1./+3()2!::(;13,1Q8&$:&!+$!-$%"" 31/"1Z, 73&(b3+($&"
P+//+13..,/22" 1

61ZI1c$O!$,105+!"$II

#(+-KIP+3+/KId4614#5./"

#$%8& -]

I/ T13()!3..,/22" |

6;$8&/" |

M3'2(1()/"!

5. Alleged Violation

P5/(*1+;/1 \&2)*8119:;8<59*=/9*:>5417 15 $=(2($&>2A1+;3+!-$%!</)(/=/1+! @/7(2+,3&+!(2!=($)3+(&7
f$9%! '3&! /=(:! +:/! O##I6FOCGJ! EPJ! 6ZGA#f! 3+ +:/I F$5! | G/=/)! H$13(& D! “4#! 2(+/1 | $,! 3+
+4+5"]'$"31$.713% !1f$%!13-1.$12$1<-13++3";1/&+!!

6. Activity

HI2' (<11 (&) J430)1 +:/1 3+(= (+-1 51,456,111 <-1 +:/1 @/7(2+3&+1 (=1 -$%! *//)1 (2! (&1 =($)3+($&! $*1 +:/
0##J6FOCGIIEPJI6ZGA#{16@ZLAPAZ 125/ (*(/.13<%/111$%!13-1.$12$!<-13++3"1/&+
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6,$=(./13&-1$+; /,113+/,(3)!5/,+(&/&+!+$!-$%,I'$15)3(&+I!F;(2!113-1(&)%./125/'(* (1:/< 1537/21::/,/!
+:/13))/71.1=($)3+($&2!3,/1$"%, ,(&7K!5, (&+!$%I4/, (3)K!:; (;1-$%! 13-13++3 KIS, 1$+:/,] .$'%1/&+3+($&!
$,1/=(./&1IM$,1/0315)/1(*1-$%!3,/1'$15)3(&(&71373(&2+!/13()12531K!3#3";15, (&+/.I'$5(/21$*1+:/1/13()!
[(+:13))11/3.1,21(&+3'+116)/32/15,$=(./13213++3": 1/&+21+$1+;(21*$, 111!

4%1-$%!13,/15,$=(.(&7'E6HOF JH!(&*$, 13+($&!+$EBN 1/&+1321/O(2+(&712%< 1 (+#H15)3(&+M$, 1K!
5)/32/15,$=(./1+;/'#Z[6G04 FIF@0#i4 |’ E[cI@!3&.*()!(&!13  &-1&/:1(&*$,13+($&I2(&/1+;/!(&(+(3)!
#$15)3(&+IM$, 11:321%()/.I!!

7. Declaration Of Complainant |

!
#Z[6G04 FI@IMI@J #J'E[cJ@"! !

E6HOFJH!4A"MZ@[OF4Z "1>3++3";/.12/53,3+/)-All

AK!+:/1#$15)3(&3&+!37,//1+;3+11-1N3(1213&.1,/11.(/2V'$& [, &(&T!+;/  1/7(2+,3+($&IS*+;/IH$13(&!
“31/KI+;/1#$15)3(&+KS, 1+:/1#$15)3(&+1SR/2$) %+ ($&12;3))!</12$)/)-1373(&2+ @I T (2+,3838&.1&/(+]/,!
HSHHOI&S, 1+ /IHSHHOI[/1</ KI3&-1@/7(2+,3,1$,1J05/,+1$, I[/.(3+$,KI&S$,13&- 1$*1+;$2/1/&+(+(/D
'$%68&'()$, 2KI$**(/,2K11/1</,2KY/15)$-//21$,12/,=38+212;3))1</1)(3<)/1*$,13&-+;(&TI$&/S, I$L (++/.1(&!
'$R&[ (B8 (+:13&- 15,8/.(&721%&./,1+;/1#$15)3(&+ @/2$)%+($&!P/,=(/1%&)/221+:/13'§,1$1(22($&!
(212;$:81+$1;3=/1<//&)(&!<3.1*3(+:K

Il

Fi/l(&*$,13+($&! $&+3(&/.1(&!+;(2V'$15)3(&+!(21+$!+;/1</2+1$110&S:)/. 7/1+,%/13&.'$15)/+/I!
F:(2I'$1 5)3(&+!(21&$+!</(&7!15,/2/&H(&!<3.1*3(+:K!(&)%. (&7!&$+!</(&7!*$,13]. $1(&3&+!5%,5$2/!
$+:/, 1438 1,/28)=(&71+/1(22%/1$*1:;$1+:/15,$5/,1,/7(2+,3&+I$*13IH$13(&! 31/1(2K3&.!+;/!
13++/,22+3+/.1(&1+;(2'$15)3(&+!'"$15)-H(+:1+:/16$)(-13&.  16,$7.9%,/13&.1355)("  3<)/1)3:k!
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M37, /14§14 1+, 121$%1+: [1#$15)3(&+! @/2$)%+($S&IP/,=('1216$)(-1386,$'.%,/K13&.137 //1+$I</!
<$%68&.1<-138-1,129%)+(&7H/'(2($&K12%<\/"1B& S, (7:+2!$*1 /=(/:1$,1355/3)I! !
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I>(A16,$=(./1+;/1&31/13 &.12(7&3+%./1$*1+;/15/,2$&!3%+;$,(b/.1+$I3'+1$&I</; 3)I$*1+;/15:&/,1$*13&!
JOY%2(=/1,(7:+1+:3+1(213))/71.)-1(&* (& 7/.I

“3LF(+) !

|
P(7&3+%,/"!

>((Al4./&+(*-1+;/'$5- (7:+1:$,Q1)3(1/.1+$1;3=/1<//&(&*, (&7 /. KIS, (*11%)+(5)/'$5-,(7;+/.1:$,Q2!3+!3!
2(&7)1R)(&/12(+/13,/1'S=/1.1<-1+;(21&$+(*('3+(S&!I$*1") 3(L/.1(&*,(&7/1/&+KI31,/5,/2/8+3+(=/1) (2+!$*!
206':1:$,Q213+1+;(212(+A!

!

>(((A14.1&+(*-1+;/113+/,(3)1+;3+1(21)3(1/.1+$I</(&*, (&7 (&7, 1+1(212%<\/+1$*1(&* (&7 (&713'+(=(+-13&..]
+:3H(214+$I</ [1$=11$,13"/22 1+$1:(1(214+$1</1.(23<).KI3&.1(&*$, 13+($&!,/32$83<)-1206**('(/&+1+!

5/, 1(+#$H#0I+$1)$'3+/1+;/113+/,(3) 111!

!
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*$))$:(&71H/")3,3+($&"!
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